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/Introduction:
Protecting Children 
Online in the  
Digital Era
The importance of protecting children online cannot be overstated. Yet the 
sheer volume of information, platforms and services makes it extremely 
difficult to ensure that online content is age appropriate. One effective 
approach to safeguarding children online is age verification. Rather 
than attempting to regulate the ever-growing mass of online content, 
age verification attacks the problem from the perspective of the user—
creating a safer online experience for children.

Age verification solutions protect children from accessing age-
inappropriate content, such as violent media, pornography, and gambling 
websites. This entails websites and platforms establishing age restrictions 
for their content and verifying the age of users. In this way, they protect 
children from being exposed to harmful content. 

But the mere existence of age verification solutions is not sufficient.
Regulatory measures are crucial in making sure platforms adopt these 
solutions consistently. Regulations establish legal requirements for age 
verification and content filtering, They create a framework that encourages 
responsible practices, holding stakeholders accountable for protecting 
children from potential harm.

But regulations don’t only promote platform compliance. By specifying 
criteria and standards, they also ensure the use of effective age 
verification strategies. The clarity of these criteria and standards allows 
age verification technologies to advance more quickly. 

Protecting children online requires both effective age verification solutions 
and regulatory frameworks. While age verification solutions empower 
platforms and parents to ensure age-appropriate experiences, regulations 
provide a legal foundation for industry-wide compliance. Together, these 
measures create a safer digital landscape for children.
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/Alcohol & Tobacco
Preventing underage sales of 
age-restricted products

/USA

21 is the federal minimum age to purchase both alcohol and tobacco In 
stores, the most common practice for age verification is the ID check. 
States require establishments, usually a store clerk to verify a customer’s 
age through government-issued ID.

Online purchases of alcohol and tobacco suffer from major age verification 
gaps. For the former, user self-reports meeting age requirements, and for 
the latter, the user’s identity is simply assumed to be that of the credit card 
holder. Neither of these are reliable or sufficient to protect minors online. 
Anybody, for example, can handle a credit card — there’s no way to verify 
that the person entering the card information is the person to whom the 
financial institution issued the card. 
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/UK

At brick-and-mortar stores, it is illegal to buy alcohol if you are under 
18 years. Furthermore, it is an offense for any person to sell cigarettes, 
tobacco products or cigarette papers to anyone under 18 years. The 
Licensing Act 2003 introduced mandatory conditions on every alcohol 
license, including one that requires all premises to have a policy in place 
in order to prevent underage sales. Similar to the US, retailers typically 
verify age by requiring customers to show photo ID. 

In the case of online purchases, however, there is no regulation on how to 
verify purchaser’s age, –but various legacy legislation on the sale of age-
restricted goods still apply. Some regulators have tried to clarify how these 
laws apply online, but it remains murky territory. In most cases, retailers 
must interpret compliance for themselves and hope for the best. 

Clearly, these current measures are lackluster. They depend on weak 
methods of verification and, online, either have regulatory support that has 
awkwardly migrated from a pre-digital era —or none at all. 
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/Gambling
Responsible gambling, safeguarding 
players in online and land-based 
casinos

/USA

Federal regulations dictate that when visiting a casino, players must present 
their ID to enter. Online gambling, however is regulated by the state.

As of early 2023, 33 states and the District of Columbia had legalized 
sports betting, including 26 jurisdictions that already allow online betting. 
21 years is generally the minimum age to access these platforms. But 
for some states —: New Hampshire, Oregon, Rhode Island, Washington, 
Washington, D.C. and Wyoming — the age is 18.Other states are currently 
considering legalization.

Online casinos and online poker are only available in 6 states: Connecticut, 
Delaware, Michigan, New Jersey, Pennsylvania, and West Virginia. All six 
require you to be 21. Unlike online sports betting, then, states have been 
slow to legalize online gambling.

In States where online gambling is legal, users must register with the 
gambling operatos and provide personal information to confirm their age. 
This information usually comprises the user’s first and last name, date of 
birth, social security number and photo ID. The operator will use these 
details to confirm that:

/You are who you say you are
/You are of legal age to gamble in the market where you’re currently 
located
/You aren’t creating a duplicate player account
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/UK

The Gambling Act 2005 and the Digital Economy Act 2017 regulate age 
verification in gambling. These laws require online gambling websites to 
implement effective age verification measures to ensure players are over 
18 . The UK Gambling Commission is the regulatory body responsible for 
overseeing compliance with these laws. Age verification laws apply to 
both online casino games and games that involve real-money betting. The 
Commission adopted a document called Licence Conditions and Codes of 
Practice (LCCP), which sets out the requirements all licensees must meet 
to hold a Gambling Commission license.

The LCCP says that all land-based licensees should require their staff to 
check the age of any customer who appears to them to be under the age 
of 21. This requirement is sometimes referred to as ‘Think 21’. However, 
to increase the practice of age verification, there have been calls from 
industry and campaign groups to introduce ‘Think 25’ as the standard for 
all land-based gambling.

All online gambling businesses must verify a user’s age and identity 
before they can gamble. Companies often match a user’s account 
with existing information which is stored on databases such as credit 
referencing agencies and the electoral roll. gambling businesses can ask a 
user to verify their ID with passports, driving licences or household bills.

To ensure that businesses are carrying out these age and identity checks, 
the Commission published guidance that requires them to submit data on 
their age verification processes. 

The Commission uses this data to verify that licensees are purchasing 
age verification tests. They also use it to assess the effectiveness of age 
verification policies and procedures on a licensee, sector, and industry-
wide basis.

These policies effectively prevent illegal underage gambling online, 
whether a child uses their own credentials or invented identities. 
Nevertheless, the government sees great potential in digital identity 
technologies to drive further progress. The government hopes these 
technologies will also help establish a common standard to ensure 
effective and consistent identity checks, as well as allowing attributes 
sharing and interoperability among different methods.
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/Gaming
Striving for safer online experiences

/USA

Federal law does not regulate age verification in online games. However, 
the Children’s Online Privacy Protection Act (COPPA) requires platforms to 
obtain verifiable parental consent before collecting personal information 
from children under the age of 13. Platforms must use reasonable methods 
to verify that the individual giving consent is the parent or legal guardian. 
These methods may include verifying a credit or debit card, requesting a 
telephone number at which parents can be reached to obtain consent, or 
using an electronic signature.

COPPA focuses primarily on children’s online privacy, and it does not 
establish specific age verification methods for online video games. But, 
the video game industry has largely adopted its methods to comply with 
age ratings set by the Entertainment Software Rating Board (ESRB) and 
promote a safe environment for players.
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/UK

The Information Commissioner’s Office published Guidance for Video 
Game Developers and Designers which details how to conform with the 
UK’s Age Appropriate Design Code when developing video games and how 
to improve data protection practices. The advices given revolves around 
the maxim: ‘buff your age assurance - know your players’ ages’. The Design 
Code recommends that developers:

/Assess and document whether UK players are under 18.
/Investigate possible age assurance solutions to provide higher levels of 
certainty.
/Implement measures to discourage or prevent players from making false 
age claims.

These are, however, voluntary measures.
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/Adult sites & 
Harmful Material
Safeguarding minors from harmful 
online content

/USA

The most advanced regulatory steps are being taken at the state level. 
Louisiana, Utah and Arkansas have enacted the first laws to regulate 
underage access to pornography. Louisiana passed a ground breaking 
law requiring pornography websites to verify the age of their users. This 
law marks the first time legislation has been passed in the US to prevent 
minors from being exposed to pornography online. For its part, Utah, 
recently passed Age Requirements for Viewing Pornography Online, which 
also requires companies to verify their users’ age to prevent minors from 
accessing explicit content. This legislation holds companies liable that fail 
to do so. Arkansas recently passed Act 612 which aims to protect minors 
from the distribution of harmful material by establishing methods of age 
verification. 

At the federal level, the Kids Online Safety Act (KOSA) was introduced to 
the Senate in December 2022. This bill outlines requirements to protect 
minors from online harm. It covers any online platform that is used or likely 
to be used by minors. The bill is enforced by the Federal Trade Commission 
and the states. Among other things, it empowers researchers to look into 
online harms that platforms commit, establishes an advisory council on the 
bills’ components, and requires guidelines for market and product research 
focused on minors, as well as evaluating options for age verification. 
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/UK

In 2021 the government introduced “Age Assurance” as a mandatory 
provision of the Children’s Code which aims to verify the age of users 
on online platforms and services. It is designed to protect children from 
age-inappropriate content and interactions by ensuring that the digital 
environment they access is appropriate for their age group.
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/Social media 
Introducing Safe Social Networks

/USA

As with the adult content industry, for social media platforms, states have 
the most advanced regulatory procedures.. In March, Utah signed the Utah 
Social Media Regulation Act, which requires minors to obtain the consent 
of a guardian before joining social media platforms. This legislation marks 
the most aggressive step yet by state or federal lawmakers to protect kids 
online. Arkansas has also signed a sweeping bill imposing a minimum age 
limit for social media usage. 

At the federal level, on February 14, 2023 Senator Josh Hawley introduced 
two bills to protect kids online and prevent harm by social media 
companies: The Mature Act and the Federal Social Media Research Act. 
The first would prohibit social media companies from offering accounts 
to users under age 16. It also seeks to hold social media companies 
accountable by creating an audit process and a private right of action that 
will require age verification for users. The other proposed bill seeks to fund 
a longitudinal study to follow the effects of social networks on children 
over 10 years.
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/UK

The Online Safety Bill is a new set of laws brought before parliament in 
early 2023 to protect children and adults online. If passed, itwill make 
social media companies more responsible for their users’ safety. For 
instance, sites and apps in the UK that allow user-posted content must 
protect minors from viewing harmful content or face fines of up to 10%  
of their global annual turnover.
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/The Veridas’ solution
Veridas, a leading global provider of AI-driven identity verification 
solutions, is proud to announce the expansion of its ground breaking 
Age Verification product. Designed to help businesses meet increasingly 
stringent regulations, this cutting-edge solution combines biometric 
verification and artificial intelligence to deliver accurate and efficient age 
verification services.

In this expansion, Veridas has added a new Age Validation solution to its 
Identity Verification Platform based on a simple selfie to its existing mix 
of solutions. This new component will empower our customers with age 
verification tools that respect their users’ privacy by not requiring any 
further personal data, such as identity documents.

Our comprehensive approach combines cutting-edge AI technology,  
robust anti-spoofing measures, and meticulous document checks. Choose 
from a diverse range of solutions to align with your business requirements 
and regulatory obligations. Your business deserves a tailor-made 
verification solution. 

In an era of tightening regulatory restrictions, businesses face increasing 
pressure to comply with age verification laws or face severe penalties, 
including fines and legal actions. Veridas’ Age Verification product offers 
a seamless and reliable solution, empowering businesses to verify 
customer ages quickly and confidently, both in the digital and in the 
physical world.

Through just a selfie, we will tell you 
if the person is above or below the 
target age in a matter of milliseconds.

Available on its own or orchestrated 
within a full IDV process.

Guided experience (real-time 
feedback).

Facial Age
Validation

We confirm the applicants are	
physically present during the 
process, preventing fraud through 
deepfakes or presentation attacks.

Available on its own or orchestrated 
within a full IDV process.

Guided experience (real-time 
feedback).

Liveness
Detection

Fully automated ID verification.

Global coverage (190+ countries).

Guided experience (real-time		
feedback).

We extract all the data from the 
document to calculate the person’s age 
and verify its authenticity, intercepting 
fake or tampered documents on-the-fly.

ID Document
Verification

Elite scores in NIST testing (#2).

Real-time validation of IDs		
and selfies.

1 against 1 million in less		
than 1 second.

Through a selfie or the capture of an 	
ID card, we verify if the person trying
to gain access belongs to the company’s 
database of age-verified individuals.

Database
Check

Elite scores in NIST testing.

Inclusive, unbiased verification.

Lightning-fast (<300 ms.).

We confirm that every individual
requesting access is precisely who
they claim to be, comparing selfies
to ID document photographs.

Facial Biometric
Check

USA: AAMVA.

Mexico: INE.

Spain, Colombia, etc.

We compare the applicant’s identity 
against government databases, ensuring 
the identity is officially registered.

Government
Check

MORE INFO
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